
Goal 

This document describes the procedure to configure and install the meter EW500 in order to 
comunicate via Modbus RTU 

Softwares and Devices: 

: 

Software Versión 

CARE-XL Web  10.05.00 

FaunSerwis 1.54 

Hardware Modele 

EW500 
Modulo 485  
Interface Optico 

EW5001CDxxxx   
EWA500C-RS485 
EWA3001798 

NOTE: check newest versions availables 

Firsts Steps: 

1.- Donwload the FaunSerwis Software tool fom the FTP 
2.- Install the and set the lenguaje in English  
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Connect the optical interface EWA3001798 

Check the port COM settings. If there is any problem, install the drivers from the CD 
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Set the configuration port and save settings: 
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Procedure: 
Phisical Connection 
Open the housing an install the RS-485 module in the slot. (P.e, slot 1) 

: 

Connect the auxiliar power in terminals 97 y 98 (p.e.24Vca). Connect ModBus to terminals 85 
(A)(+) and 84 (B)(-) 

Settings into Meter 

With the tool FaunSerwis and the optical interface situated correctly, push P2 button for 2”, until 
the inverter triangle goes to on. This icon indicates that the optical port of the meter is open 
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When the optical port of the meter is open, push button “read” . Then meter data can be 
read in the general tab: 

For write data the configurator button have to be pushed briefly. Open the housing and push 
button “B”. to see if the meter is ready for write the display will show a spanner  

This situation is open for 5 minutes after last command from the tool. 
Close the housing. 

EN1H-5011GE23 R08
5



Go to  “optical port and network” and set the modbus address in the field MODBUS address and 

push “saver” .  In this case is 4 

Go to “modules” tabs to set the RS485 module. Choose the slot 

and push  “read” 

Set the MODBUS parameters and push  “save” 
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Here you can see one meter with: 
Address: 4 
Baudrate: 9600 
Parity : Even 

Set sames settings in the master Modbus in  Care . 

IMPORTANT NOTE. To modify the address, first disable the module, change the address, 
save it, and then configure the module again,  
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You can find the complete documentation in “EW500- Setup and Operating instructions” file 

CARE 

Master Configuration: 

Modbus Points/Datapoints: 
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Translate/Download and… 
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ANNEX 
Modbus Tables 
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kl73934
Stempel

kl73934
Stempel
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